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Requirements for transport service providers 

without IFS Logistics certification 

The following points (5 pages) of the requirements of IFS Logistics Version 2.3 (as of June 2021) are deemed to 

be agreed between Berger Logistik GmbH and the transport service provider: 

Number IFS Logistics Requirement 

4.1.1 Contract review and communication 

4.1.1.1 The requirements and/or specifications defined between the contracting parties are known, agreed upon, and 

reviewed for acceptance prior to entering into a supply agreement. All provisions regarding product quality and 

safety are known and communicated to the relevant business units. 

4.1.1.2 Changes to existing, contractual agreements are documented and communicated between the contractual 

partners. 

4.1.1.3 If it is not possible to provide agreed services (e.g. punctuality of delivery), the customer is informed promptly. 

4.1.2 Procurement / suppliers and service providers 

4.1.2.1 A procedure is in place for the approval and monitoring of suppliers and service providers (internal and 

external). Monitoring includes risk-oriented evaluation criteria, such as:  Reliability, complaints, audits, certificates, 

and required performance standards. 

4.1.2.2 The results of the assessments are reviewed regularly, at least annually. The results of this review and any 

resulting actions shall be documented. 

4.1.2.3 A current overview of the approved suppliers and service providers are available to the employees who are 

responsible for the use of the suppliers and service providers. 

4.1.3 Special handling regulations 

4.1.3.1 The organization has a procedure in place to prevent any contamination (including cross-contamination 

caused by incompatible products, in the same transport unit or storage area). Contamination by emission, exhaust 

fumes, odors, foreign bodies, packaging material, etc. shall be avoided. 

4.1.4 Traceability 

4.1.4.1 A traceability system is established, maintained, and appropriate for the company and the products handled. 

4.1.4.2 The system ensures that the goods including the quantity can be identified at any time, in the logistics chain 

for which the company is responsible, by means of suitable labeling. Furthermore, the system makes it possible to 
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determine from whom each person (including the transport company, if applicable) received the goods and to which 

company (including the transport company, if applicable) they delivered the goods. 

4.1.4.3 The company maintains an always up-to-date list of all customers (principals) and the quantity of products 

currently in their possession. Products are assigned to customers in the storage facilities. 

4.1.4.4 The traceability system is tested periodically, at least annually, and when changes are made to the system. 

This test shall be conducted to confirm and, if necessary, improve the effectiveness of the traceability system. Test 

results shall be recorded.  Corrective action shall be taken if necessary. 

4.1.5 Maintenance and repair 

4.1.5.1 An appropriate maintenance system is planned, installed, documented, maintained, and records all critical 

plant and equipment (including transportation) necessary to meet product requirements. This applies equally to 

internal and external maintenance activities. 

4.1.5.2 During and after maintenance and repair work, compliance with product requirements is ensured and 

contamination is prevented.  Maintenance and repair work and resulting measures are documented. 

4.1.5.3 All materials used for maintenance and repair work are suitable for the intended purpose (e.g.: food grade 

greases, non-toxic paints for unpackaged goods). 

4.1.5.4 All failures at the site and of the plant and equipment stored in the maintenance system are documented and 

evaluated with regard to an adjustment of the maintenance system. 

4.1.6 Air conditioning / cooling / water & ice and compressed air 

4.1.6.1 Specifications for air conditioning (e.g. temperature, humidity) that have an influence on product quality and 

safety are defined and implemented. 

4.1.6.2 An appropriate temperature recording system(s) is deployed in the logistics chain to monitor process status at 

appropriate intervals. 

4.1.6.3 Wherever the process requires conditioned/cooled air, equipment is suitably maintained and cleaned at 

appropriate intervals. 

4.1.6.4 An alarm system takes effect in the event of air conditioning / cooling failure and/or deviation from set 

temperatures. An effective emergency procedure with corrective measures is in place to ensure that product safety 

and/or quality is not compromised. 

4.1.8 Cleaning and disinfection 
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4.1.8.1 Cleaning and disinfection plans, based on a hazard analysis and assessment of associated risks are in place and 

available. These include: 

- Responsibilities, 

- the products used and their instructions for use 

- the areas to be cleaned or disinfected, 

- cleaning intervals, 

- record-keeping requirements, 

- Hazard symbols (where required). 

4.1.8.2 The cleaning or disinfection measures and their effectiveness checks are recorded. Resulting corrective actions 

are documented. 

4.1.8.5 Current safety data sheets (SDS) and operating instructions (OI) exist for cleaning chemicals and cleaning 

agents; these are available on site at all times. The operating instructions are known to the 

responsible employees are familiar with the operating instructions. 

4.1.8.6 Cleaning equipment and chemicals are clearly labeled. These are stored and used in such a way that 

contamination is avoided. 

4.1.8.7 If a company commissions a service provider to carry out cleaning and disinfection activities, the service 

provider must be familiar with the operating instructions. 

and disinfection activities, all requirements of Section 4.1.8 are clearly specified in an appropriate contract. 

4.3.1 Special requirements Transport 

4.3.1.1 Transport vehicles, transport units, and/or transport containers used on the various modes of transport (road, 

rail, air, and water) comply with the transport conditions of the goods to be transported, within the permissible 

tolerance (e.g., temperature). 

4.3.1.2 If specific conditions (e.g. temperature) are specified for transport, the conditions are checked and 

documented before loading to ensure compliance with the defined conditions. 

4.3.1.3 If temperature-controlled goods are moved into additional transport containers (e.g. thermoboxes), these 

shall be in proper condition (clean, odor-free, dry and functional). Before the goods are placed in the transport 

containers, the transport containers are pre-cooled. 

4.3.1.4 During transport, the respective permissible load level (payload) of transport vehicles, transport units and/or 

transport containers/containers shall be observed to ensure product safety and quality. 
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4.3.1.6 Cleaning of the transport unit shall be carried out, if required, in compliance with the product-specific risks 

and hygienic requirements before the next loading. If cleaning certificates are required by law or by the customer, 

they are available. 

4.3.2 Transport service provider 

4.3.2.1 If logistics service providers are used for transport on a recurring basis, all requirements mentioned in 

chapters 4.1, 4.3 and 5.3 are clearly stipulated in a service contract or the logistics service provider is certified 

according to IFS Logistics. 

4.3.2.2 The service provider's drivers are aware of the organization's hygiene regulations and comply with them. 

4.3.2.3 If logistics service providers are used irregularly (spot market) for the transport of packaged products, they are 

certified according to IFS Logistics or meet the following demonstrably and bindingly agreed requirements: 

- Cleanliness and operability of transport containers and vehicle, 

- temperature control of products under controlled temperature, 

- clear separation of different products, 

- absence of odors and other contamination (see also (4.1.3.1), 

- Requirement 4.1.1.3, 

- Requirements 5.3, 

- requirements 5.6. 

If the order is subcontracted to other subcontractors, these defined minimum requirements shall be met. 

5.3 Calibration, Adjustment and Testing of Measuring and Monitoring Instruments 

5.3.1 The company shall identify the measuring and monitoring devices required to meet the product requirements. 

These devices are documented on a list and clearly marked. 

5.3.2 The measuring and monitoring devices are checked, calibrated and/or calibrated and / or adjusted (if 

applicable) at specified intervals and according to defined recognized standards/methods. The results are 

documented. 

5.6 Recall and take-back 

5.6.1 There is an effective procedure for the recall and withdrawal of all products.  

This procedure includes a clear assignment of responsibilities. 
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5.6.2 The procedure ensures effective and rapid feedback in accordance with product owner recall and take-back 

requirements. 

5.6.3 The procedure is tested at least annually to ensure performance and possible improvements (if a product recall 

or product withdrawal has taken place in the last 12 months, this can be used to assess the procedure). 

 

The following requirement numbers are not relevant for transport service providers of BERGER LOGISTIK GmbH: 

- 4.1.3.2 & 4.1.3.3 (not in the product portfolio of BERGER LOGISTIK GmbH). 

- 4.1.6.5 & 4.1.6.6 (not applied in BERGER LOGISTIK GmbH) 

- Complete section 4.1.7 (no such activity performance by BERGER LOGISTIK GmbH) 

- 4.1.8.3, 4.1.8.4, 4.3.1.5 & 4.3.1.7 (no use of tank trucks and containers in BERGER LOGISTIK GmbH) 

 

Confirmation of knowledge and acknowledgement of the obligation  

 

 

 

_______________________________   _______________________________ 

Date      Stamp & Signature 


